
VTA Master Classes - What previous attendees have said: 

Leadership Skills 

• The training was well delivered by a guy who knows what he is talking 
about; was able to lead us through it well.” 
 

• Most value: “Defining the difference between managing and leading.” 
 

• Most value: “Designing leadership plan.” 
 

• Most value: “Tools that are available to self-critique and evaluate.” 
 

• Most value was: “Tools and methods.” 
 

• Most value: “Learning about Force Field Analysis, actually sitting down 
and thinking about decision making.”  
 

• “The casual environment was good. Felt comfortable in asking 
questions.” 
 

• Most value: “Problem solving tools – how to pull apart problems.” 
 

• Most value: “All important information, eye opening.” 
 

• Most value: “The value of further education in regard to understanding 
and being able to implement the tools introduced.” 
 

• Most value: “The tools that enable you to quantify areas.” 
 

• “Well done.” 
 

• Most value: “Learning ways to become a better leader and leadership 
tools.” 
 

• Most value: “Tools that can be used to develop leadership skills.”	

	

For	more	information	contact	Barry	Jenner	bjenner@mindshop.com.au;	
www.msaconsulting.com.au;	0418821183	


