
 
 
 
 
 
 
 
 
 
September 14, 2017 
 

TO WHOM IT MAY CONCERN 
 

 
Freight On Board International Services Pty Ltd has been utilising the services of Mr 
Barry Jenner of Mind Shop since May, 2002. 
 
Barry has acted mainly as facilitator on a regular basis in helping us develop and 
maintain our business plan as well as a business mentor for myself from time to time. 
 
Barry has also attended three of our in house staff conferences at Ballarat, Mt. Eliza and 
Geelong over the years where he has had direct contact with every staff member of 
Freight On Board. Barry’s role at the conferences was that of motivator which was a role 
that the staff clearly enjoyed. 
 
At all times I have found Barry’s advice which has been drawn from many years of 
experience to be both very useful and motivational. 
 
Barry has also won the trust of my senior staff and they too are able to draw on Barry’s 
experiences. 
 
I would have no hesitation in recommending Barry’s services at any time. 
 
 
Yours Faithfully 
 
 
Brendan Tout 
Licenced Customs Broker 
Managing Director 
 


